For Immediate Release

Vital Solutions Successfully Completes ISO 27002 Security Assessment

NORCROSS, GA. — July 14, 2011 - Just in time for its nine-year anniversary, Vital
Solutions, Inc. today announced an impressive servicing milestone: it has successfully
completed an ISO 27002 Security Assessment preformed by Urbane Security, LLC. That
accomplishment makes Vital Solutions one of a small number of account receivables
management companies that have completed this extensive physical and technical
security audit process.

Vital Solutions achieved satisfactory performance across all assessed domains and
exhibits safe and sound information security practices. Vital also met Gramm-Leach-
Bliley security requirements.

“Our success is squarely based on the solid execution of our outstanding business model,
which includes investing in state-of-the-art technologies, embracing regulatory
compliance and executing operationally for our clients,” said Chris Shuler, President &
CEO of Vital Solutions. “As we look ahead to our ninth year of operations, we envision
even more success, given our unique ability to design creative servicing solutions for our
credit grantor and debt buyer partners.”

About Urbane Security, LL.C.

As an industry leader, Urbane Security offers comprehensive information security
services with a concentration on regulatory compliance, managed services, and corporate
risk lifecycle. Urbane works with the Fortune 500 financial, retail, government, medical,
and high-tech organizations. As a boutique security firm, Urbane boasts talented
consultants who are actively involved in the security thought leadership through
involvement in elite conferences such as RSA USA, Source Conference, Black Hat,
Defcon, and Security BSides. For more information, visit www.urbanesecurity.com.

About Vital Solutions, Inc.

Vital Solutions focuses primarily on account receivables management in the auto
finance, credit card, mortgage and utility industries. It operates two subsidiaries — Vital
Recovery Services, Inc., which handles third-party collections, and Vital Outsourcing
Services, Inc., which performs first-party collections. Vital Solutions also offers its clients
lettering and statement services via a licensing agreement with a multi-purpose, fully
integrated print and mail shop.
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